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Overview of Recommendations
Communication Should Be Consistent,
Transparent, and Targeted

Universal Access to Technology and IT Support
are Critical

1.

1.

Standardize how, when, and from whom CPS will

access to the necessary technology devices.

communicate with families.
2.

Communicate early and often about the upcoming

2.

Create one official and accessible “source of truth”

3.

Allow parents to set their communication
preference options.

5.

Confirm that parents have access to and
understand the online platforms that their children

from CPS.
4.

Choose one suite of technology tools as the
standard and stick to it.

school year.
3.

Guarantee all students, parents, and teachers have

are using.
4.

Provide both parents and students with IT support.

Ensure that teachers have critical information first,
so they are equipped to answer questions.

Provide Equitable Access to High Quality
Education

Social and Emotional Development are as
Important as Academic Growth

1.

1.

Give parents clear instructions for how educators
will be grading their children.

2.

Provide parents with the tools they need to identify

time for students to connect with one another.
2.

key academic milestones.
3.

Create clear expectations for the impact of remote
learning on students’ GPAs and college admissions.

4.

Facilitate unstructured digital social and recreational
Provide set “office hours” for both parents and
students to check-in with their teachers.

3.

Establish support groups for parents navigating
distance learning.

Prepare personalized remote learning schedules
and plans for students who have special needs.

5.

In order to ensure equity across schools within the
district, identify the unique needs of each school.

6.

Have teachers who are highly effective at digital
instruction provide lessons to every student in the
district on that subject.

7.

Create ways for parents to easily access online
resources.
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Overview of Recommendations
Priorities from parents who are planning to
keep their student(s) at home:

1.

Support parents in exercising their right to
choose what’s best for their child.

2.

1.

Get creative and innovative with using

emotional needs.
2.

Clearly communicate plans and guidelines on
incorporating a safe process for learning in

technology to foster students’ social and
emotional growth.

Even in a hybrid model, ensure adequate
in-person time to support students’ social-

Provide students with quality personalized
learning virtually.

3.

Priorities from parents who are ready to
send their children back to school:

school.
3.

Create a consistent schedule so that parents
can make proper arrangements for work and
childcare (e.g. in school every M/W/F.)

Priorities of parents who are still
considering whether or not to send their
child back to school:

1.

Create proper procedures and distance learning
plans for immuno-compromised students.

2.

Ensure the availability of mental health services
to students in-person and online.

3.

Provide equitable support to parents who
need it to ensure that all students are meeting
learning outcomes.
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Introduction
There is no roadmap for how to perfectly balance

Overarching sentiments about the district’s handling of

the competing goals of student safety and education

the initial crisis were that: communication was inconsistent

growth in the midst of a global pandemic.

and decentralized across schools and classrooms, at-

As Cincinnati Public Schools seeks the right balance for the
district, their leadership has been committed to listening

home packets were too generalized and confusing to
be very useful, and access to high-speed internet and
necessary devices proved to be a huge barrier to effective

to and learning from parents and families of students

distance learning. Success stories came from incredible

throughout their planning process.

teachers and specialists who went “above and beyond.”
The example of those educators can hopefully serve as a

This document represents the recommendations and
priorities about returning to school that parents expressed
in community focus groups over the last 10 weeks. This

guide for CPS’ when school starts in August.
Heading into the summer, parents were divided on

engagement included well over 50 parents from more

how ready they were to send their kids back to school

than half of the schools within CPS, an even distribution

buildings next year, but they were clear in their collective

of elementary and high school parents, parents of
children with special needs, and a diversity of racial, socioeconomic and professional backgrounds. A number of

preferences: investments in equitable access to both
technology and quality education, consistent and
meaningful communication from teachers, schools, and

teachers and intervention specialists also joined some of

the district, and a focus on the social and emotional

the discussions.

development of their children.

Key Priorities and Recommendations For Next Year

1.

2.

3.

4.

5.

Communication

Provide Equitable

Universal Access to

Social and

Priorities for the

Should Be

Access to Both

Technology and IT

Emotional

Return to School

Consistent,

Quality and Safety

Support are Critical

Development are

Differ Based

Transparent, and

as Important as

on COVID-19

Targeted

Academic Growth

Sentiments
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Who We Engaged

50+
Over 50 parents from all
over the district

61% BLACK
39% WHITE

30+
More than 30 schools
represented

Focus groups included parents
with students who are:

6
Focus Groups

Enrolled in High School
Enrolled in a Neighborhood
School
Enrolled in a Magnet/Montessori School
Identified as having special
needs
Limited in their access to the
internet and devices

2
Focus Groups with parents
of children who have special
academic needs
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Reflection on CPS’ Crisis
Response This Spring

Prior to discussing what they would like to see in
the future, parents were asked to share their initial
experiences during the transition to distance learning
in the spring. Parents agreed: communication was
inconsistent, lacked clarity and standardization, and
expectations were not set effectively. Many families
faced financial and other barriers to technology access.
Additionally, while many teachers and intervention

“If this had to happen again,
then a more [standardized]
process in place for me would
be more helpful, to support me
and the children.” -Terana

specialists were present and supportive and some went
“above and beyond”, others seemed to “drop off” and
were not as communicative. These issues ultimately

phenomenal job of checking in with my kids and making

led to confusion around packets, grading, and online

sure that they were doing… what they needed to do--

assignments.

they called me a couple times to check in and say ‘hey,

Expectations around communications between
parents, teachers, and students were not clear or
standardized.
“The consistency between teachers of holding kids
accountable [was lacking]... Most of the teachers did a

that’s not like them’, but then some teachers we heard
absolutely nothing from.” -Aimee
Parents of students with special needs mentioned
how supportive their Intervention Specialists and
some teachers were during the crisis, as well as how
challenging the situation has been for them.
COHEAR | WWW.W ECO HEAR. CO M
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Many students and families within CPS faced

“Our intervention specialist is
an angel sent from heaven! She
called me every day for two
weeks. She knows what my kid
needs inside and out.” -Thembi

difficulties accessing high-speed internet and devices.
“They gave out iPads probably a week or two before school
was out, which made me feel sad, because if that was the
only way that some people were able to access Schoology
or their email or whatever, then there is no equity policy.”
-Jasmine
“Everything’s on the internet, and of course, we don’t have

“I felt really lost after the school closed…If I hadn’t just
quit my job, I would have ended up having to [anyways],
because you can’t just arrange childcare for kids with
severe emotional needs, it’s not like you can just get
anyone to babysit.” -Jessica
“I had my favorite teacher, Mrs. Jones, who emailed me
every Monday and told me: ‘This is what we’re working
on, I know that the pandemic is difficult, these are the
times that I will be available, these are the ways that you
can contact me, and this is how it’s gonna go’.” -Jasmine

internet, so it’s kind of difficult for [my daughter] to get
things done to be completed by [graduation].” -Tori
Now that the pandemic is here, CPS has a chance to
learn from the past few months of remote learning
and improve clarity, consistency, and more. Parents
want a clear plan of action.
“This was unexpected, so I don’t think any of us expected
that these teachers and these principals are supposed
to be...superheroes that have magical powers. Now
[COVID-19] is here, we’ve experienced some trial and
error, what is the plan to get us on track?” -Alicia R
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Priorities and Recommendations
for Next School Year
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Communication Should Be Consistent,
Transparent, and Targeted

This was the most common refrain from parents. Due to

“Consistent, regular, empathetic, supportive

the uncertainty surrounding so many things during the

communication is key. I got that for one of my kids, and

pandemic, parents are seeking clarity when it comes to

not for the other one.” -Leslie

their kids’ education.
Standardize how, when, and from whom CPS will
communicate with families.
From the district level to schools and individual teachers,
parents want clear expectations regarding communication.

“There should have been a clear indication
of ‘this is how often [teachers are] gonna
contact parents, this is what you’re gonna
say, these are the times that you should be

For example, parents mentioned the idea of the

available for parents to contact you, these

Superintendent sending out district-wide updates every

are the ways in which they should be able to

Monday via email and Facebook. Parents want to know

contact you.” -Jasmine

what communications they can expect, from whom, and
how often they will receive it.
“Regularity of communication and when to expect them. I
miss emails sometimes. Knowing that it’s always going to
be there and knowing when to check.” -Drew

“Getting consistent communication and the ability to get
assignments to both students and parents [is crucial]. How
do you check in, how do you make sure that the students
are learning? Every student’s a little different, and being
able to address those needs.” -David
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“[There needs to be a] concerted, dedicated, consistent campaign to
reach parents of CPS students before next year to give me the confidence
that the district is prepared.” -Shawn

Communicate early and often about the upcoming

“The biggest concern for us is just having one place of

school year and be transparent about what options

communication for parents…We don’t have one mode of

are being considered.

communication that is consistent overall, and that’s the

Families want to be included in the district’s decisionmaking process surrounding the coming school year, so
they feel more bought-in when the plans are finalized.
Parents want transparency, frequent updates, and the
opportunity to plan ahead for what is to come.

first step to making sure that problems are a minimum…

“If we’re gonna talk about equity,
everybody should be able to have the same
communication.” -Alicia R

“We want to know about the decision making process CPS

“Right now, I get texts, voicemails, emails, Class Dojo,

is going through… and it shouldn’t be in late July. I need to

Schoology… the list goes on and on. I don’t care what

see what you’re thinking.” -Kendra

platform but would love for it to just be one--doesn’t

Create one official and accessible “source of truth”
from CPS.
Streamline communication by utilizing one platform that is
easy to use and readily available. Parents felt overwhelmed

matter what it is as long as it’s consistent.” --Elisa
Allow parents to set their communication preference
options so that they can opt in and out of various
categories.

by the number of accounts they had to create, apps

Not all parents need the same information--and some

they had to install, and systems they learned to navigate.

prefer to be contacted more frequently than others.

Important information was lost in the process.

“In general, I felt overwhelmed with the amount of
information being thrown at me. I wish there was a place
to get the information I needed, but opt out of some other
things.” -Jonathan
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Ensure that teachers have critical information first, so

“It seemed like the kids were getting the information at

they are equipped to answer questions from parents

almost the same time as administration and teachers… we

and can build trust and legitimacy.

had questions, and teachers didn’t even know the answers

When the pandemic struck, there was very little time to
space out communication from the administration to

to the questions, because there was not time for them to
even process it, discuss it.” -Aimee

teachers and then to students. In the future, the system
can be more streamlined to allow better information flow.
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Provide Equitable Access to High
Quality Education

Many parents felt that remote learning presents an

Provide parents with the tools they need to identify

opportunity to provide every student with access to the

key academic milestones and assess whether their

same high quality of education. This is an opportunity to

students are on track.

ensure that the inequities students face at school don’t
follow them home during times of distance learning.

Some students faced more difficulties than others in the

Give parents clear instructions for how educators will

about long-term impacts on their learning outcomes and

be grading their children during periods of remote

readiness to take standardized tests.

learning.

transition to distance learning, leaving parents concerned

“I don’t feel like my kids are ready to go on to the next

Parents expressed confusion as to how their students’

grade, but as of today they are passing…There’s a lot I

grades would be determined during the COVID-19 crisis

need to fill them in on over the next three months while

and felt demoralized by the idea that students would have

still working. I don’t know what options I have, whether it’s

to repeat work.

tutoring or something else.” -Dani

“[I was told that] as long as they get on there and do one

“What is in place to catch [kids who aren’t ready to move

assignment, they will be passed to the next grade… they’ll

on to the next grade?] After school enrichment? Extra

be missing a whole… quarter. [I was told] ‘don’t worry

work? What are we going to do to make sure kids aren’t

about it, because they’re going to pass ‘em anyway and

falling through the cracks?” -Kendra

then when the fall come around, they’ll have them just
make up the work.’ …So what is the point in them doing it
now if y’all gonna have them do it in the fall anyway?”

“I’m fearful about him going to second grade, because he
was struggling already.” -Tamika

-Alicia M
COHEAR | WWW.W ECO HEAR. CO M
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“Going back to school after this, it’s really crazy to be

In order to ensure equity across schools within the

thinking about standardized testing. I don’t think [my child]

district, identify the unique needs of each school.

will be ready to take any type of test.” -Jenel

Many parents felt that the COVID-19 pandemic served to

Create clear expectations for the impact of remote

make existing inequalities within the education system

learning on students’ GPAs and college admissions

more starkly visible. Take advantage of this opportunity to

requirements.

survey households of students who attend each school in

Clarify expectations for student athletes who must meet
grade standards to participate in sports and communicate

order to determine where resources need to be directed
in order to bring equality to learning standards.

the impacts of COVID-19 related decisions on students’
GPAs.
“Trying to figure out the pass/fail and whether it’s graded,
with my kid being in high school and looking at colleges,
I’m concerned if we start online in the fall and we still go
pass/fail, will that put our kids in a different category when
it comes to applying to colleges here soon? ...Will my kid’s

“What do the majority of our
schools need academically to
be equitable? I would prioritize
finding that out.” -Alicia R

GPA look different if we stay remotely for longer than
another quarter or so?” -Aimee
Prepare personalized remote learning schedules and

During periods or days of virtual learning, have

plans for students who have special needs so that

teachers who are highly effective at digital instruction

parents are better prepared to support them.

provide lessons to every student in the district on that

For students with special needs, the transition to distance

subject, regardless of school.

learning can be especially difficult. Ensure these students

Some teachers are more comfortable, experienced,

and their parents have the extra assistance and grading

and engaging than others when it comes to digital

criteria support they need to stay on track.

instruction. Look for opportunities to place these

“How are you determining your grading? Because I have
a student with an IEP who is already struggling [before
COVID-19]… So trying to work with CPS on that, but also
work with her IEP, and I’m seeing her drown…” -Jaimee
“For my daughter with the IEP, she didn’t have her speech
therapy… it was up to us to help her with schoolwork.”
-Michael
“The autism unit that only has 6 kids to begin with… so I

teachers in lead roles and make other teachers available
to answer students’ questions on an individual basis.
Individual classroom teachers could provide follow-up
instruction and personalized assistance after the large
lectures.

“In Indianapolis they identify the ‘best’ teacher
who can teach on a subject and record for
the day and it goes out to everyone in the

was looking for more special attention for how to handle

district. So not every teacher is trying to figure

those situations.” -Ronny

out every single thing every day.” -Elisa
COHEAR | WWW.W ECO HEAR. CO M
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“There is something you could do… like classes in college:

“To be told that I need to teach my daughter about

large lectures for broad coverage of material and then

equations was a real struggle.” -Kendra

recitation for individualized learning. That would lend to
consistency and the ability to help everyone get what they

“My kids need some instruction in some of their courses,

need.” -David

especially as they continue to move up. I can help, I’m

Create ways for parents to easily access resources,

into calculus and AP courses, I’m not very helpful then.”

including tutors and outside-of-class support for their

-Aimee

capable, I’m a teacher myself… but when we’re getting up

students, to help them take a more active role with athome learning and homework.
Many parents are not equipped to help their students
with advanced level homework, and are seeking tools to
improve their ability to work with their kids.
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Universal Access to Technology and
IT Support are Critical

Guarantee all students, parents, and teachers have

Choose one suite of technology tools as the standard

access to the necessary devices, high-speed internet,

and stick to it. Require teachers to seek permission

and IT support.

to utilize additional tools to prevent students and

Parents expressed frustration that iPads were not made
available until shortly before the end of the school year
and that their children had no way to access the internet.
“We have Chromebooks, which are very inexpensive for all
the kids, and especially since CPS has adopted the Google
suite of tools, that’s a perfect match. I would encourage
the IT department to look at something like that, just
because having a full-sized machine is much more
conducive to doing work than on an iPad.” --David
“Those iPads are terrible--a Chromebook is what we need.”
-Alicia R
“We’ve talked a lot about how technology should be
distributed to students and the challenges there. Were the
teachers given all the technology they needed?” --David

parents feeling overwhelmed.

“Drop all the Class Dojos and all the other
stuff, just pick one and use it. I don’t want
another app. It’s another thing for me to
lose track of because I have so many things.”
-Drew
“One platform where the teachers are able to talk to the
students and the parents have access to those to see what
the students are doing, if they’re turning in their work, they
have a set schedule when they have to put their grades in
as a teacher.” -Alicia M
“I would love it if all the teachers would use the same
platform… Just one instead of a different one for each
class.” -Kate
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Confirm that parents have access to and understand

“Even if I did get into some of those app things, I would see

the online platforms that their children are using,

no activity for my son. Nothing in there for me to reach

and follow up with them when students are not

back out to the teacher.” -Demar

completing assignments.
Many parents were not able to view their students’
assignments, and were unsure what needed to be
completed. This was a particular problem for parents
who did not have the ability to regularly check the online
platforms, exacerbating equity issues.
“I want to see what my kids can see on their Schoology, so I
can see what is submitted.” -Jackie

Provide both parents and students with IT support.
Parents and students need support for setup,
troubleshooting, and use of learning tools to their full
potential.
“[A week before school ended], I finally got in contact with
the teachers about how to get my daughter’s password [so
I could see her assignments].” -Alicia M
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Social and Emotional Development are as
Important as Academic Growth

Facilitate unstructured digital social and recreational

Provide set “office hours” for both parents and

time for students to connect with one another.

students to check-in with their teachers and ask any

During a stressful time, parents expressed that it is critical

clarifying questions.

for their students to easily connect with peers who share

Students and parents alike need the opportunity to ask

their experiences.

questions face-to-face and seek clarification. This also

“Teachers should host social events for students, with the

fosters better connections with teachers.

teacher playing the role of facilitator. Parents have been so

“I’ve liked having office hours, because it gives parents

grateful for this.” -Liz, High School Teacher

a set parameter where they know they can reach me…

“Dater had a weekly ‘recess/lunch’ Google Meet, and it was
one of my sixth graders favorite things.” -Leslie

Parents can’t pop-in after school hours anymore, so office
hours make a lot of sense to me.” -Lindsey, Intervention
Specialist
Establish support groups for parents navigating
distance learning, especially those with special needs

“My kid needs someone to
be with him. He is an only
child. He wants some friends.
It breaks my heart. He is
extremely social.” -Thembi

children or equity barriers.
Parents--just like their students--found themselves
suddenly unable to connect with others experiencing the
same challenges as them. The opportunity to talk to other
parents is extremely valuable.

“We don’t have our ‘village’ now. Self-care and
“Online chats so that [kids] can interact with their
classmates [are helpful.]” -Diamond
“My children looked forward to their Zoom calls, it was a
highlight for them, because they got to see their teachers
and their friends… it would have been great to have more

support is very hard without it and without
[regular] school hours.” -Jody
“I have an informal Dater parent text chain that was set
up at the beginning of [the COVID-19 crisis], and that has
been helpful.” -Leslie

of those, and more time to interact with their classmates
and teachers.” - Juanisha
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Priorities for the Return to School Based on
Different COVID-19 Sentiments

Some parents are planning to keep their student(s) at home. Those who are planning to keep their
student(s) at home in the fall cited general health concerns as a major factor. In order for them to feel
comfortable about continuing to trust CPS as the best option for their child, they want to know that the
district has a plan in place for quality virtual learning.

General health concerns and the risk of the unknown

“I believe we must be given the option to either virtual or

are a major factor.

in-building school for our children.” -Kendra

“I feel like it’s too soon for them to open up schools. I know

Provide students with high quality, personalized

that education is important so the best route that they can

virtual learning, and get creative with using

take that is safe for the kids will be important.” -Jeneya

technology to foster social and emotional growth.

“I am not willing to put my son in harm’s way… and we

“I think all kids whose families decide to stay at home

don’t know enough about the risks yet.” -Alexis

should have access to the classroom virtually [in real time]

“I’m going to be constantly worried about coughs and

to allow them to participate.” -Marcell

colds… I am seriously considering just homeschooling

Some parents--for example, those of students who

them for the fall.” -Christina

experience social anxiety--found that distance
learning actually better suited their family’s needs.

“I’m really skeptical about sending my kids
to school, to the physical location, because I
think that we haven’t seen all of the ways that
this disease manifests itself in children yet,
and I’m really afraid for our kids to be kind of
lab rats in that.” -Jasmine

“My kid is going to continue to stay home because he was
so much less stressed. He didn’t have to think about what
other kids thought about him, and he could choose what
he wanted to work on when he wanted to work on it….he
started getting A’s and B’s where before he was getting C’s
and D’s” - Kate
“I’m wondering if online schooling would actually really

Parents want support from the district on parents

work for my kid, I didn’t have to stay on him, he just

exercising their right to choose what’s best for their

handled things.” - Frene

child.
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Many parents felt ready to send their students back to school. These parents mentioned their child’s
need for social-emotional or hands-on learning, access to special needs support, and a lack of childcare
as reasons for their decision. Parents who would like to see their children return to school in the fall want
to make sure that the district has a significant amount of supports in place:

Even in a hybrid model, ensure adequate in-person

“For my fourth grader… she needs to go back to school.

time to support students’ social-emotional needs.

I saw the depression in her [without it] and she totally

Parents want to know that there are plans in place to

changed while she was at home.” --Jaimee

ensure that there will be enough in-person days to

Hands-on learning just can’t be replicated at home for

support their students’ social-emotional needs.

some students, so returning to school is important.

“If we can manage to be in the classrooms at least part of

Many students need “hands-on” education in order to feel

the time, that would be great… having some sort of time

they truly understand the material they are learning.

when you can get in, ask questions of the teacher, be in a
classroom environment, get some level of connection with
your fellow students, I think would be extremely helpful.”
--David

“We live in a small apartment with no yard,
and there is no outlet for him. He is so lonely

“I feel like we should go back to school because I am also
a hands-on learner, so I just feel like that three days would
be at least enough, the least that we could do for us to get
our social interaction with our friends still and have the
instructions from our teachers.” --Christina, Elementary
school student

and so depressed. He needs to go back to
school for that student interaction.” -Jessica
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Be transparent about plans and guidelines for safe in-

to ensure that siblings (regardless of which schools they

school learning environments, especially as it relates

attend) can attend on the same days.

to mask wearing and socialization between students.

Emphasize smaller class sizes to ensure safety and better

Parents expressed anxieties over the enforcement of

enable teachers to respond to the needs of each student.

COVID-19 safety procedures, and would like to see a clear

Large class sizes are especially unwieldy when social

plan for any in-person days.

distance requirements and heightened anxieties are

“Masks are uncomfortable to wear for long periods of time,

weighing on students.

but it is necessary to protect everyone. Would face shields
be a better option? I worry about the loud, angry minority
of people who will resist safety protocols including masks
and face shields.” --Jennifer
“My concern is whether CPS schools are going to be able
to meet CDC standards...in a Montessori school without
desks, how will social distancing be implemented?” --Shawn
As kids go back, consistent schedules will be critical so
that parents can make proper arrangements for work
and childcare (e.g. in school every M/W/F.)
This is especially true for families with multiple children.
Work schedules and childcare have become incredibly

“Kids need to be social to learn
how to develop critical thinking
and how to adjust during these
times… we shouldn’t have the
same class sizes, but we do
need a contingency plan to
get these kids back to some
normalcy.” -Junius

difficult to coordinate, so it is vital that if students return
to school in a staggered manner, parents have the ability
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Some parents are still considering whether or not to send their child back to school. They want to
make sure that the district offers them a choice and has specific plans in place to make sure that in-person
learning will be as safe as possible. Additionally, they want to see a level of flexibility and understanding
offered to parents who may be challenged with a hybrid model.

Create distance learning options for

“What is it gonna take to keep kids and staff members safe

immuno-compromised students.

if we do bring them into schools? And what is it gonna take

Some students have immuno-compromising health
conditions, or the potential to expose high-risk family

to keep them mentally healthy and safe if we don’t bring
them back into the school building?” -Jasmine

members to COVID-19. For these students, it is essential

Provide the equitable support to parents who need

that there are plans in place to support them whether at

it to ensure that all students are meeting learning

school or online.

outcomes.

“If it becomes ‘students must report or else’, we will have

Create a flexible plan for parents who will be significantly

to make the difficult decision to pull him out of CPS and

impacted in the case of “hybrid” or emergency virtual

homeschool him.” -Ronny

learning.

Ensure the availability of mental health services to

“Think through the unintended equity consequences. All

students in-person and online, and consider the

the parents who have privilege will figure out a way to not

unique stresses of the pandemic on children and

send their kids back to a school that they feel like is not

teens.

safe for them.” -Elisa

For students returning to school and those remaining

“I worry though that there is going to be a large inequity

online, mental health is a key concern. The pandemic has

because those people who are able to stay home and

only increased anxieties, and mental health services must

devote that time to being at home...they’re going to be

be made available.

able to do certain things that parents who can’t be home

“We [don’t want to add] that other piece of trauma where

are not.” -Jasmine

students are either feeling guilty that they’ve brought
something into the building, and then they lose people
they respect and love.” -Aimee
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Conclusion
As CPS prepares to reopen schools, parents want to know
that there will be options in place for them to do what
they believe is best for their students. They also want to
know that regardless of what choice they make, their child
will have access to a quality education and that CPS will
support them.
Creating consistent and reliable communications
channels will be incredibly important in supporting
parents as school resumes in the Fall. In addition to clear
communications, parents want predictable schedules they
can plan around, more at-home homework support, and
user-friendly technology implemented in the upcoming
school year.
Despite the many challenges they faced, parents
recognized that the district was working hard to remove
barriers and felt optimistic that CPS will continue to
improve as time goes on. As long as they are partners at
every step of the process, parents are eager to work with
CPS to ensure that their kids have the best and safest
possible return to school in August, whatever that might
look like.
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